


METHODOLOGY

The survey was conducted online with 883 British Columbia business leaders, from October 22nd to  

November 25th, 2018. Business members were invited to participate through email by local chambersof  

commerce and from those who are members of the BC Chamber of Commerce onlinecommunity.

The margin of error for a comparable probability-based random sample of the same size is +/- 3.3%, 19  

times out of 20.

The data were weighted according to census data to ensure that the sample matched British Columbia’s

business distribution by region. Totals may not add up to 100 due to rounding.



Key Findings

1. Individual business optimism remains steady year-over-year, along with their outlook to grow over the next 
five years—but that sentiment is softening. Optimism stems for confidence business has in its own ability to 
execute and get the job done.

2. However, confidence in the BC economy has declined in 50% of businesses. The primary reason cited (79%) is 
that “the cost of doing business has worsened.”

3. The survey showed a 14-point-drop from last year in businesses feeling the provincial government is 
“supportive” of business.” (54% say provincial government is not supportive.) Perceptions about the federal 
government have slightly rebounded with a 2-point increase, while views of local government’s orientation 
towards business have dropped by a 6-point margin.

4. The image of Canada, tourism, BC’s appeal to foreign investment, and access to capital are seen as the most 
important factors that will drive growth for BC businesses.

5. The cost of housing, the cost of/access to labour and taxes/regulations (in that order), and are the greatest 
perceived threats to the economy and are “hurting” businesses more than any other factors .



Key Findings

6. Housing affordability remains a major concern for businesses being able to attract younger people and attract new 
business to BC (felt most acutely in the lower mainland and on Vancouver Island). But 61% of businesses agree the 
provincial and federal governments should not introduce any additional demand-side measures to solve the problem.

7. Attitudes towards trade with China has further improved from last year (+4) with 72% of businesses saying free trade 
with China is a good thing for BC. Fifty-five percent (+5) say free trade with China would be good for their business. 
Though this is evolving in real time.

8. Four out of five businesses want government to prioritize attracting foreign investment, but only two-thirds of 
businesses say BC is appealing for foreign investment. A majority (57%) of businesses support the Kinder Morgan Trans 
Mountain pipeline expansion, with only one in five being opposed.

9. Business is also concerned about the increasingly onerous nature of provincial regulations—almost 40% of 
respondents state that  the growing complexity and time required to gain approval for the construction of major 
projects is “hurting” their businesses

10. One third of B.C. businesses in 2018 (compared to 21% in 2017) expected sales outside of British Columbia to be a 
significant source of revenue in the upcoming year. This confirms the projection of our 2016 survey, which showed that 
B.C. business saw international trade as gaining economic importance over the next 5-10 years.
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